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GALAXY G-ONE

Eye Massager

User Manual

Please read this manual carefully before use and keep it properly

Thank You for Choosing Our Product

Please read this manual carefully before use,
and keep it properly for future reference.
As the product's technology is constantly updated and improved, the
content of the instruction manual for products of the same model may
be modified and updated without further notice.

The illustrations shown in this manual are based on the standard
model's appearance and are only used as demonstration. Please refer
to the actual product you purchased for practical appearance.

Due to product improvements, some parameters may be changed, and

the modified parameters are not retroactive to previous products.
Please refer to the product brand parameters for accurate information.
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Important Information for Users

Symbol Description

To avoid personal injury or property damage, please make
sure to follow the instructions below.

+ The following icons indicate the actions to be taken

0 Indicates actions to be taken

©  Indicates prohibition according to instructions

Not suitable for

@ The following groups of people should use caution
-Individuals with severe peripheral nerve impairment due to diabetes
+Individuals with skin injuries

-Individuals who easily experience numbness in their hands and feet
+Individuals with respiratory disorders

-Individuals with acute symptoms of visceral diseases (gastritis, hepatitis,
enteritis, etc.)

-Individuals with vascular disorders

+Individuals using rehabilitation devices

+The device has a heated surface, so caution must be taken when used by
individuals who are low sensitivity to heat

-Individuals who have undergone eye surgery should follow medical advice
+Individuals who have received treatments at beauty salons or clinics requiring
recovery time, or those who have had treatments in the past month causing
skin irritation or swelling should consult a doctor before using this product.
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O The following groups/situations are not suitable:
-Individuals advised by doctors to avoid exercise or stretching activities

Such as those with thrombosis, severe arterial or venous diseases, acute
venous diseases, various skin inflammations, and skin infections, as using it
may worsen the condition.

-Individuals with implanted devices like pacemakers or artificial hearts,
inflammation or congestion in the head, discomfort symptoms like congestion,
and those who have undergone brain surgery.

+Patients with heart disease, severe cerebral thrombosis, those unsuitable for
using this product without consulting a doctor, or those advised by a doctor
not to use it.

-Stroke patients, individuals with high or low blood pressure, those currently
under medical treatment, and those feeling physically abnormal.

-People with bleeding tendencies or blood diseases, osteoporosis, soft tissue
diseases, malignant tumor patients, heart disease patients, and those with
acuteillnesses.

+Pregnant women and women during menstruation.

-Individuals with slow mobility, physical or mental discomfort, or intellectual
disabilities.

-Children aged 7-14 and disabled individuals should use this product with
assistance from others.

-Individuals with a body temperature above 38°C.

+The heated surface may increase in temperature, so individuals sensitive to
heat are advised not to use it.

+Individuals with inflammation, injuries, or burns on the skin or head should
temporarily refrain from using this product.

«If experiencing body abnormal reactions such as back pain, dizziness,
vomiting, palpitations during use, stop immediately. After use, let the machine
rest for 30 minutes to ensure its longevity.

Do not use under the following circumstances:

*When severely fatigued.

-Within 30 minutes before or after meals.

«After consuming alcohol.
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Usage preca utions

®© -Do not use the product if it is damaged.

0 «Stop using the product if you experience discomfort such as dizziness or
headaches during use.

o +Ensure that the power cord and plug are dry and kept away from heat
sources.

o +In case of damage to the power cord, for safety reasons, it must be replaced
by a professional from the manufacturer, repair department, or a similar
department.

® +Avoid operating control buttons with wet hands or splashing water onto
control buttons to prevent malfunction.

® +Do not allow children to play with or use the product unsupervised.

Do not use immediately after meals to avoid discomfort.
+Do not use this product when intoxicated or feeling unwell.

® +Do not drop or insert any objects into any openings.

® +Do not clean with gasoline, thinner, or similar substances, and do not spray
insecticides.

® +This product is for single-person use only; do not use by two or more persons
simultaneously.

0 +Stop using if the power cord is damaged.

® -Do not damage, bend excessively, pull, twist, or knot the power cord.

Do not disassemble, repair, or modify the product on your own, as it may lead
to malfunctions or electric shock accidents.
+If you notice any malfunction or abnormal condition during use, stop using it
immediately.
Do not use a power source other than the rated voltage, and do not use if the
appliance's casing is damaged.
Do not leave the product unattended while it is powered on.
-If you experience any unusual sensations in your body during use, stop
immediately and consult a doctor.
Do not operate the control panel with wet hands or plug/unplug the power
plug with wet hands.
-After charging is complete, unplug the power plug from the power outlet and
store it properly.
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® Do not smoke while using the product to prevent fire hazards.

® -Do not use on swollen, bruised, or inflamed skin areas.

0 «If you experience any discomfort in the head or body, use the product under
the advice of a doctor.

Usage precautions

® -Do not cover the product with towels, cloths, or other objects while in use.

® Do not use this product near filled bathtubs, showers, sinks, or other
high-moisture vessels.

® +Do not use in places where aerosol products or oxygen are used. Keep the
product away from dampness, water, and dusty environments.

® -Do not use the product in environments with temperatures exceeding 35°C or
where the temperature changes rapidly.

® -Do not use the massager while driving or in high-temperature, humid
conditions.

Storage and Maintenance

Storage Conditions:

Transportation:
Suitable for general transportation vehicles but must be protected from severe
impacts, vibrations, heavy pressure, intense sunlight exposure, and rain/snow

splashes. Transportation should comply with the order contract.
Storage:

Store within an environmental temperature range of -10°C to 45°C; relative
humidity not exceeding 80%; atmospheric pressure range of 70kPa to 106kPa;
indoors with good ventilation and no strong sunlight or corrosive gases.
Handling:

1.When not using the product for an extended period (over one month), store it
in the packaging box.

2.Do not place the product in high-temperature, humid, steam-filled, or direct
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sunlight environments.

3.Avoid subjecting the product to strong impacts or vibrations (such as
dropping it to the ground).

4.Keep the product out of reach of children.

5.Store indoors with good ventilation and no strong sunlight or corrosive
gases.

Storage and Maintenance

Maintenance Inspection:

Before using the product, the following checks should be carried out:
1.Check for any mechanical damage.

2.Check the accessories included.

3.Check if the product's monitoring functions are working properly after
turning it on.

If any abnormalities are found, do not use the product and promptly contact
our maintenance engineer. All checks that require opening the equipment
must be done by professional maintenance personnel. Safety and

maintenance checks can be performed by our staff.
Maintenance:

The product must be turned off and disconnected from the AC power before
cleaning. Keep the product free from dust. Regularly clean the product, and if
it gets dirty, wipe it with a dry soft cloth. If the main unit is particularly dirty,
you can use a clean soft cloth dampened with water or a neutral detergent,
wring it thoroughly, and then wipe the unit.

Precautions during cleaning to avoid damaging the product:

(1) Do not use strong solvents or other volatile agents such as acetone.

(2) Avoid using abrasive materials (such as steel wool or silver polish). Do not
let liquids such as water flow into the instrument.

Instructions for Replacing Replaceable and/or Removable Parts:

1.Normally, use the charging cable with the power adapter for charging. When
the charging cable or adapter malfunctions and needs replacement, use the
same or equivalent type of power adapter recommended by us.

2.Using other power adapters not specified may result in product damage.
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Component Names

Elastic band

Front eye shield

Power button Type-c charging port

Voice switch button
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Product operation method

1. Long press the [ (D) ] button to turn on the machine. It defaults to full-function
massage mode and announces “Full-function massage”

2. Long press the [ () Jbutton to turn off the machine. It announces “Thank you for
using, your session has ended”

3. In the power-on state, short press the [ (}) Jbutton to switch modes. The modes
cycle in the following order and announces each mode as follows: 'Full-function
massage', 'kneading and hot compress mode', 'kneading and vibration mode',
'vibration and hot compress mode', 'kneading mode', 'vibration mode', 'hot compress
mode’.

4. Short press the [ 4 ] button to switch between Chinese and English. The
machine announces 'R’ (Voice Prompt in Chinese) and 'Voice Prompt in
English'. The default language is Chinese.

5. Long press the [ 4 Joutton to turn the voice prompts on or off. The machine
announces 'Voice on' or 'Voice off'. When the voice prompts are off, pressing any
button will not produce any sound.

Product Charging:

1. When turned on, the green light indicates low battery. The machine announces '
Low battery, please charge promptly ' and the green light flashes.While charging,
the green light flashes. When fully charged, the green light stays on.

2. The machine cannot be used while charging.

Compatible Charging Methods:

1. Use a 5V/1A or 5V/2A charger.

2. Connect to a computer USB port or power bank for charging.
Note: Do not use charging methods other than those listed above.
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Product Specifications

Product Name Eye Massager
Product Model GALAXY G-ONE
Rated Input Voltage 5V =

Rated Input Power 5W

Battery Capacity 1200mAh
Charging Time <3H

Usage Times per Full Charge ~4

Default Session Time 15 minutes
Product Dimensions 220*125*81mm

Troubleshooting Guide

No. Issue Possible Cause Solution

Product is charging Use after charging

is complete
e Turn on the power
1 Product does Power switch is off switch
not work
Battery is low Fully charge the

product before use

Wait 30 minutes

Auto timing finished before using again

2 Product stops

during use Product is overloaded
(e.g.,stepped on or heavy| Reduce the load
objects placed on it) on the product
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Product and Components
Recycling Instructions

To protect the environment, after the product or its components are
discarded,consumers are responsible for separating them from
household waste and sending them to qualified recycling sites. Recycling
stations will dismantle and recycle according to national regulations.

The name and content of hazardous substances in the product

Toxic and hazardous substances or elements

Component

Names (Pb) (Hg) (cd) (Cr(v1)) (PBBs) (PBDES)

Internal wiring| O o o o o o
Electronic part @] [®] e} [e] o o
Air pump e} e} ] o ¢} o
Heating element O O o] ] @] o]
Shell plastic (0] o [e] O @] ®]

This table complies with SJ/T11364 regulations.
O indicates compliance with GB/T 26572-2011 limits for harmful substances

X: indicates that the harmful substance exceeds the limit specified in GB/T 26572-2011
for at least one homogeneous material in that component

Under normal usage conditions as described in this manual, the environmental

@ protection use period for this product is 10 years. You can safely use the product
within this environmental protection use period. After this period, the product
should be recycled through the appropriate recycling system.

Note

Please support the recycling of rechargeable battery (lithium battery).

Warning

1.Please keep the product out of reach of children to prevent accidental swallowing.
2.In the case of accidental swallowing, consult the doctor immediately.

3.When the battery liquid leakage, do not touch the liquid with bare hand, and
according to the following methods for treatment.

‘When the battery fluid get into the eyes, it may cause blindness. Do not rub your
eyes directly with your hands. Rinse immediately with clean water and consult a
doctor.
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Battery Disassembly Instructions

Note:

-according to regulations, the battery must be removed before discarding this
product

*When removing the battery, the product must be disconnected from power.

+The battery should be disposed of safely according to legal requirements.

Q Non-professionals should not attempt
to disassemble the battery on their own!

Steps for Battery Disassembly:

1.Disconnect the external power supply and remove the product's outer cover.

2.Unplug the power from the battery.

3.Disassemble the battery.

4.Dispose of the battery at designated recycling points.

5.Please comply with local environmental protection laws and disposal
guidelines to protect the environment.
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Product Warranty Card

Warranty Terms:

1.The entire machine is warranted for one year from the date of purchase under
normal usage conditions.

2.If a malfunction occurs during the warranty period and requires free repair
under normal usage, please bring this card and the invoice to the designated
repair center for warranty service.

3.The following situations are not covered by free warranty but can be repaired
atafee:

A.Damage caused by improper use, maintenance, or storage by the consumer.
B.Damage caused by unauthorized disassembly by non-manufacturer repair
personnel.

C.Lack of valid warranty card and invoice.

D.Warranty card does not match the repaired product model or has been
altered.

E.Damage caused by force majeure.

4.Lost warranty cards will not be replaced; please keep them safe.

5.In addition to the repair matters specified in this warranty card, users with
valid warranty cards also enjoy other rights within the scope stipulated by
relevant national laws and regulations during the warranty period.

Product Name

Place of Origin

Warranty Period

Invoice Number

Purchase Date

Maintenance Record

Sample Submission Date

Inspection Date

Fault/Repair/Handling Details

Repair Facility

Repair Technician Signature
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Product Certification

Certification

Product Certification

Product Name: Eye Massager
Product Model: GALAXY G-ONE
Production Date:

Inspector:

ANote:

in the manual. Failure to comply may exempt the company from
assuming any responsibility for quality issues.

OLYLIFE INTERNATIONAL PTE.LTD.
1 Jalan Kilang Timor,#01-02 Pacific
Tech Centre,Singapore 159303.
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